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RRccooppiiaa  WWeebb  33..xx  aanndd  RRccooppiiaaPPaallmm  88..xx  

TTeecchhnniiccaall  RReeqquuiirreemmeennttss  
 

March, 2007 

 
RRccooppiiaa  WWeebb  33..xx----  PPCC  RReeqquuiirreemmeennttss      
The following PC requirements are for those users who will solely be using the 
Rcopia Web version.   
 
Technical Requirements  

• Windows compatible PC 

o Memory: 64 MB of RAM (128 MB for Windows 2000 +) 
o Available Hard Disk Space: 20 MB 
o Processor Speed: 200 mHz 

• Browser:  
o Internet Explorer 5.0 or higher with cipher strength of 128 bit 

encryption  
o Netscape 4.7 or higher with cipher strength of 128 bit encryption  

• Any Internet connection (DSL, cable or better is recommended but the 
program will have acceptable speeds over a dial-up connection) 

• Printer: not required 
• Monitor: any 

 
 

RRccooppiiaaPPaallmm,,  PPoocckkeett  PPCC  88..xx----  PPCC  RReeqquuiirreemmeennttss      
The following PC requirements only need to be met by users who will be using 
RcopiaPalm or Rcopia Pocket PC.  RcopiaPalm users who do not have wireless 
connections will also need to install RcopiaSync.   
 

Technical Requirements  
Requirements are the same as above, for RcopiaWeb 3.x PC 
Requirements, with the following addition: 

o USB or Serial port, or 802.11b (WiFi) for the PDA (whichever the 
PDA uses for “Hot Sync” or “ActiveSync”) 

o 8 MB free hard-disk space 
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RRccooppiiaaPPaallmm,,  PPoocckkeett  PPCC  77..xx  ----  PPeerrssoonnaall  DDiiggiittaall  AAssssiissttaanntt  

((PPDDAA))  DDeevviicceess  SSuuppppoorrtteedd  
 
Palm 

• Operating System: Palm OS 3.5 or higher 

• Memory: 16 MB of total memory with at least 8 MB available 
• Palm OS Devices Supported: 

o Palm m515 
o Handspring Treo 600 
o Palm Treo 650 
o Palm Tungsten C 
o Palm Tungsten E 
o Palm Tungsten T 
o Palm Tungsten T2 
o Palm Tungsten T3 
o Palm Tungsten T5 
o Palm Treo 700P 
o Tungsten TX 

 
Pocket PC 

• Operating System: Windows 2003 Mobile, Pocket PC 2003 or Windows 
Mobile 5.0 

• Memory: 8 MB available 

• Pocket PC Devices Supported: 
o Dell Axim: X30, X50, X50v and X51v 
o HP Hx2400 series 
o HP Hx 2700 series 
o HP Rx 3100 series 
o Samsung i730 PPC phone 

 
Rcopia may be able to work with other Palm OS and Windows 2003 Mobile 
devices, but only the devices listed above have been tested by DrFirst.   
 

Practice Management Interfaces 
Rcopia can interface at various levels with different practice management 
systems (PMS).  The interface allows for the transfer of the patient demographic 
information to Rcopia from the PMS.  Please contact DrFirst at (888) 271-9898 to 
inquire about your PMS. 


